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Amount Eligible for Refund

BPurchases made on the day at any of the participating stores
totaling at least ¥5,000 or more (before tax).
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I TAX-FREE GUIDE [T

WA handling fee of 1.55% on the purchase will apply.
*The handling fee will not be refunded if you return any purchase.

I ELIGIBILITY

Short-term visitors (who are not nationals of Japan)

staying for less than 6 months in Japan; you must make the

= application in person.

Eligible *Diplomats and those in Japan on the official status of residence are also
eligible.

*Cruise ship visitors and ship crew are also eligible.

Those

Application
Period

You must apply for the refund on the date of purchase
during the operating hours of the tax-free counter.

Items purchased at the following stores.

Stores *Please access this site for details.

Purchases made on the day at any of the participating
ARG stor'es totaling at Igast ¥5,000 or'n"lore (before tax).
Eligible *Delivery fees §nd service charges not el_lglble for tgx refund. A .
*Consumable items (e.g., food, cosmetics, etc.) will be placed in special
for packaging. Purchases of up to ¥500,000 (five-hundred thousand yen) at
Refund each of the participating stores are eligible for a tax refund.
*General items (e.g., toys, etc.) under ¥5,000 are treated as consumable
items.

[l APPLYING FOR YOUR REFUND

MPlease present the following at the tax-free counter (You must
1 make the application in person on the date of purchase):

+ +E+é

Your passport Purchased Receipts Credit card
(showing your date of items (When applying for
entry into Japan) your refund with
acredit card )
*The name on your receipt and credit card must match the name that appears on
your passport.

*Corporate credit cards are not accepted.

2 [WYour tax refund (minus the handling fee) will be credited to your

credit card or electronic payment account.
. . Customer

*The refund may be subject to foreign exchange fees. Services
*The system may not accept some prepaid cards.

*The refund will be processed by GlobalBlue. It will take at least 7 days
for your refund to come through. You can keep track of your refund at I
this site:

[llPlease present your passport and purchased items for
3 inspection at Customs when departing Japan.
*The consumption tax will be levied on any items not taken outside of Japan.

*Please notify a customs officer at your airline check-in counter if your tax-free
items are accompanying your checked-in luggage.

Notice

HDO NOT OPEN the designated bag holding any consumable items until
you have departed Japan.

HNo returns accepted after you have applied for a tax refund.

MItems purchased for business or commercial purposes are not eligible
for a tax refund.

MPlease bear in the mind the expiry (best by) date for any food items.
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